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1. Encompass Input Screen

e Click on the Services category in the bottom left corner and select "Order Credit
Report”.

 Encompase  View Lean Forms Verfs Tools Services Help

Marisol L Testc : Y croider (M 7 =0EF"
o 4% Loan#: v i Rate: Est Closing Date: /f
Loan Amount. oTL | ) Not Locked 8 v
[ Alerts & Messages | Log ] [3  Borrower Summary - Origination
1 - R — -
j;:“‘"’ Won 2 Wl Gramee: [ vl Appication Date 017242019 | %
i Processig Current Status |Active Loan Date |1 3
] Submittal
= G i s d Order Fraud
~ g | Borrower information [ Mo co-appicant. Order Fraud
| Resubmtal = | | Borrower g3 @  CoBorrower 3 @ | CopyFromBorrower |
& Approval -
Dos Preparation Vesting Type | [¥] | vestaaType | <]
Docs Sigring FirstName | Marisol || First Name
& Funding | idde [L | Misdle
Post Closing LastName  Testcase Suffix | | LastName suffix | |
Srecs . |4 T
W Srpng | s 000000001 | ssN
Forms | Tools [ Services +| oo 0572711980 D08 "
» Order Credit Report - Home Phone e ¢ Home Phone _j =
» Access Lenders Work Phone - 4 Work Phone 1
— = cel 4 cet )
» Search Product and Pricing ]
Warkal Status | Waritaf Status v
» Request Underwriting s E :] :
- e Home E-mail = ‘ Home E-mail |E=
» Order Appr Work E-mail =1 Work E-mai |=

» Order Flood Certification
= = Social Security Number Verification
Borrower Co-Borrower

» Order Doc Preparation - i
The Purpose of the Transaction | The Purpose of the
71 Show in Alpha Order 1T

» QOrder Title & Closing
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From the All Providers tab click on Birchwood Credit Services, Inc. and click on the

ology”
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2. Select Birchwood Credit Services, Inc.

Add to My List button. Click on the Submit button to launch the request form.

My Providers | All Providers

Select the provider you wish to use and click Submit. To learn more about a provider, click the More info link next to

the provider's name.

Search by Company Name:
ACRAnet- CDS Moreinfo »
Advantage Credit Bureau (Powered by 'Sh arperLending) More info
Advantage Credit, Inc. More info | _|
Advantag.e Pius Cred'it Reporting, Inc. More info |’
Alliance 2020, Inc. More info
American Reporting Company More info
Avantus ' More info

CBClInnovis

CCIS Mortgage Services
Certified Credit Link, Inc.
Certified Credit Reporting (Powered by MeridianLink)

Birchwood Credit Services, Inc. More info

Birchwood Credit Services, Inc. (Powered by ISS)

More info
More info

Moreinfo
More info

Moreinfo «

peeTTe

Encompass will indicate Birchwood Credit Services, Inc. has been added to your
list.

Credit Report

-

@ This partner has been added to your list.

|
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3. Credit Report Request Input Fields

e Log in by entering the username and password that was assigned by Birchwood
Credit Services, Inc. (leave Branch ID blank). Click "Save Password”.

o Select "Consumer Credit” for Report Type and "New Report” for Order Method.

e Select which Credit Bureau(s) need to be accessed for credit data.

e Click Finish.

ctoontenes T e

Birchwood Credit Services, Inc.
|Usemame: BCS
Passwofd: 900000000
Branch ID:
||| Save Password |
| Fie Number: | | [IFICO Score ¥ Bperian
Requested By: _beliot Fraud Search Equfax
Loan Namber:  1901EM000002 ["] Get Fannie Mae Reference 1D [¥] Trans Union
Last Name First Name Ml T SS# DOB
Borrower: Testcase Marisol L 000-00-0001  05/27/1380
CoBomower: |
Street Address City St Zp ‘
Cument Addr: 220 Locust Ave Arthill MO 65488 1
Prev Addr:
[_\ Enter Access Codes ]
Please Enterthe Credit card Information below: ‘
Account Name Biling Address Billing City: Biling State:  Biling Zipcode:
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4. Viewing the Credit Report in the Services View Window

e Upon completion the credit report will be displayed in the Services View Window.

Encormpess  View  SenaceView  Help
,_|“||__ muwn;m-.in_s'_-t|m

08

' Birchwood

20617 WHITE WOURTAIN HWY. PO B0 430, NORTH COMWAY, M- D880

Phone. 100-810-0015 ol trzddo:
Fau B-T5-0017 MERGED INFILE CREDIT REPORT
L - ..
FAE® 143304 FHLLE & DATE COMPLETED AF4Z010 RO BY
o To :l==3 0 OATE QRIEHID 1242010
CALIST # 00BBCE BEPOETOSES EPMUEF PRPD Y
2677 WHITE MOUNT AN MY 2HD FL HORTH Pt Lokl TYRL
CONWAT, CT 060 ar.e B0 TEUOHME
PROPERTY ABCRE L4
APPLICANT TESTCASE WMARISCL L CO-APPLICANT
A0 SEC 3 030000001 DOB  GASTMSE0 S0C SEC & (]
MAHITAL STATUS EPEMIERT 5
CURRENT ADOSE 54 20 LOCUST AVE ANTHILL 10 5480 LEWSTH
PGS ABDRE L LEHETH

"L IIIr I-:Inlﬁll

B s1nane FINARCE
T'J B oiang ;El-l_-'EE_I;EElE REAL ESTATE
L B iR M BakikmG
T B 121418 BANKRG

m
ENFERISMNFAR 1S4 (VER. 21 -MARISOL TESTCASE - RO
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5. Importing Liabilities

e Go to the Loan tab and select "Import Liabilities”.

One network.
Every connection.
Every mortgage”
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ID Bomower Name
MARISOL TESTCASE

First Name MARISOL »
Last Name TESTCASE 1
SSN 000000001 |

Lien Holder

[¥] USAA FEDERAL SAVINGS B
CHASE

NBGL-MCRAES

CiTl

[7] DISCOVER FIN SVS 11C

Payment Type Z
533  Installment @

10 Revolving

0 Revolving

0  Revolving
0 Revalvina =

Import Credit Fee to HUD and GFE

[7] Mortgage Lates:  3p 60 90 1200 Number of Tradelines: 14
Bankruptcy Foreclosure
Field Value Field Value
[¥] Delete existing liabilties before importing ~ [¥] Import FACTA
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6. Ordering Credit Supplements/Updates

o Go to the Loan tab and select “"View Credit”.

| Eocsmpens  View  Lomi Foaos  Ves  Tesk  Sackom  Mep
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e Select “View in Original Format”.
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o Click on tradeline creditor name to open supplement/update request menu.

TRADELINES
ACCTO0000S DLA ECOA Sowrte [8) Auto
w1 " P adildd A5 AGREED
Opaned i Concit Grecit Lime Revewed 3036 60-59 90 Pust Dus Paymend Balnrce
m 613 0113 34000 32000 7 wos ] ) 0 o WIN X 10 228
DL ECOA Sourte (B) Revodving
aves B XPTUEY AS AGREED
Cpanec i Crect Crect Limi Reviewsd 55 60-89 90 Past Dus Paymeet Bainnce
7O T 18 T 200 $im 3 mes 0 a * 0. Paws R
ACCTOOC014 OLA ECOA Souete (B) Ravotving
3818 ° z PAID

o Indicate information to be checked / verified.

e Include applicant’s phone number (not a required field but will assist in expediting
the request).

e Include any addition instructions.

e Upload supporting documentation (a borrower authorization will assist in
expediting the request).

e Click "Submit Order”.

TRADELINE SUPPLEMENT

#3148294 - TESTCASE, MARISOL - #****0001

Requires full 16 digit account number

| Update balance [[] verify late dates [update rating

CJupdate payment [ not applicant [Jincluded bankruptey

D Delete duplicate D Account is closed D Other

[J 12 months rating [J Account is current

Account Number  |ACCT000002 @

Creditor ICHASE |
[3009100015 x

Ordered By [Test @

Email {plaase varify) | |

Phone 8009100015 |

Additional Instructions§

e

i ide d

1%} I have p
Document Description
|Borrower Authorization F/
.D;xumeni bucriptibn

or will p:
Borrower’s Authorization

Attach Documentation

t(s) for this request {download fax coversheet)

e
[ rusn (There may be an additional fee)

| Browse - | astach more ..

| SubmitOrder || ClearAl || Cancel
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7. Retrieving and Importing Supplements & Updated Reports

e Click on the Services category in the bottom left corner and select “"Order Credit

[N Sy

”
Report”.
o
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e Select “Import from Website” from Order Method, confirm accuracy of File
Number, click Finish.

[
Famsesy ooon‘-nno’o Xt =0 et aite
i
o 0 Fepon I 7
17 Save Fawwaced
Cetorn Cont B l
o tinee 3142254 1 10 Score Soem !
Fequeshes By bkt | Pt Semehy fzdw
G 1901EMI00002 8 Farows Mo Retwerce D Tisrn Lhun
Last Nomse Fest Narve - ‘l‘ §&5 008
Borcwsr Tewtosee Mool L 0000 421380
CoBovowsr:  Tedzam Astet 000000081 11151576
Srwwt Adcyess O S b
Curert Ader 220 Locumt Ave At MO g5t
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Frtw Aczwes Coree
Peare Enter the Cndt oo Infommation below
. Accot Keme .u'dtu Bng Cry hv&n Bong Zooode
— - o
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8. Adding a Co-Borrower to the Credit Report

« Add the co-borrowers information to the loan file.

,mmm =

an-lsa.pa-u-

orm rwd | o Eoad |

Wok Emal | Wk E-med o
| Social Secority Rumbes Verfication
| Borrower CoBorower

The Purpans of e il The Purszee of tha Trarma:

[ [
|h-=—nvdh' ‘__jm "m"‘.v,_}‘"‘

{E3 vsrgapesenme T fwming farvce T2 Vengage Sarves I Deving Gervce
| D sedpunotrek £l LoomePeomerert T Boskpoand Oveet £ Liowas Reasrvrwed

« Click on the Services category in the bottom left corner and select “Order Credit

Report”.
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o Select “"Upgrade” from Order Method and “Joint” from Report On, Encompass
will pre-populate the Co-Borrower information.
e Click “Finish".

e . e

One network.
Every connection.
Every mortgage”

Birchwood Credit Services, Inc.
Usemame: BCS Report Type: | Consumer Credit - :‘gggg:aﬁm
P d | Order Method: | Upgrade ||| MeridianLink report.
Branch ID: Report On: _ ot =
[] Save Password
Options Credit Bureaus
Fie Number: | 3148254 | [F]FICO Score [V] Bxperian
x Requested By: belliot [7] Fraud Search [] Equifax
T . 1901EM000002 [ Get Fannie Mae Reference ID [¥] Trans Union
Last Name First Name Ml n §8# DOB
Bomower: Testcase Marisol 5 000-00-0001  05/27/1580
= TR O
IC@B@W; Testcase Robert 000-00-0001  11/15/1976 I
Street Address City St Zp
Cument Addr: 220 Locust Ave Anthill MO 65488
Prev Addr: ]
Enter Access Codes
Please Enter the Credit card Information below:
Account Name Billing Address Billing City: Biling State:  Biling Zipcode:
Account Number: Expiraion (MM/YY): EeOR foou
[ —

| <Back _il Finish I Cancel
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9. Ordering Refresh Reports

 Navigate to the Credit Report Request window and select "Refresh Report” for

Report Type.

o Select which Credit Bureau(s) need to be accessed for credit data.

e Click “Finish”

Please Enter the Credit card Information below:

Cwtenes e
V. = — X
Birchwood Credit Services, Inc.
Usemame: BCS
Password: ssssccsnese
Branch ID:
Save Password
Options Credit Bureaus
File Number: 3148254 FICO Score Experian
Requested By: belliot [7] Fraud Search- V] Equifax
@ i & :
Cossi o 1901EM000002 [7]Get Fannie Mae Reference 1D [ Trans Union
Last Name First Name - MI T ss# DOB
Bomower: Testcase Marisol L 000-00-0001  05/27/1980
CoBormower:
Street Address City St Zp
Curment Addr: 220 Locust Ave Anthill MO 65488
Prev Addr: |
[‘ Enter Access Codes ]

Account Name Biling Address Biling City: Biling State:  Biling Zipcode:
Account Number: Bxpiration (MM/YY): Sty foant
— -
<gack | Fosh J [ Cancel |
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10. Ordering UDN (Undisclosed Debt Notifications)

 Navigate to the Credit Report Request window and select "UDN” for Report Type
and “Activate” for Order Method.
o Select which Credit Bureau(s) need to be monitored.

e Click “Finish”

Cosroonteres

Birchwood Credit Services, inc.
Usemame: BCS

fa)
E

Branch ID:
Save Password

File Number: | 3148294
Requested By: ~ beliot

Report Type:
Order Method:

Report On:

>
Activate
Uy " ¥ Undisclosed Debt
| Bomower >

Start Date:

Notffication bamet@birchwoodcreditservi
Email:

Loan Number:  1901EM000002 Jrexes Lnien
Last Name First Name mi il Ss# DOB
Bomower: Testcase Marisol L 000-00-0001  05/27/1980
CoBomower:
Street Address City St Zp
Curent Addr. 220 Locust Ave Anthil MO 65488
Prev Addr: =
[ Enter Acoess Cades |
Please Enter the Credit card Information below:
Account Name Biling Address Billing City: Biling State:  Biling Zipcode:
n Nosrber: Expiration (MM/YY): Secondary Account

o

[

< Back

I Fnish J [ cancel

=
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Mortgage
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1. Ordering 4506-C Verifications

 Navigate to the Loan window and select “"Order Verifications” under the

Services tab.
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i

» From the All Providers tab click on TaxReturnVerifications.com and click on the
Add to My List button. Click on the Submit button to launch the order form.

‘ my Al Providars

e pryvenss name.

Salect e provcer you wish tn use aod chek Sutret. To ke wore atoat 8 grovider, cicl he Mare nfo kek st @

Sswch by Corpany Neme

S0 | et

inca-Chech 2305-T wnd $54-00

trdaemalive Resnarcn 35087 /355

Krall Factual Dute Verlieations - &506-T / VOE /vOD/ 88N
Paman Creatd '
Farmers Crede & Verficaton Soktions 45067554
Rapid Reporting - DirectChat

Rapid Reponting -InconeChes.

EettienenaCne 45067

Sh: Lending 4506T
" TaxRetamielitcations. oom
The iber

TRV Services
Ursversel Credit 45067

ENCOMPASS INTEGRATION USER GUIDE |

15
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e« Encompass will indicate TaxReturnVerifications.com has been added to your list.

oo g e

@ This partner has been added to your list.

e Enter your Birchwood Credit Services, Inc. credentials with a prefix of BO- (capital
B, Zero, Dash) preceding your user name.

e Select each Income Verification report (1040/W-2/etc.) to be ordered with the
corresponding year(s) and Product Options.

e Indicate if the 4506-C form being uploaded has been E-signed.

e Upload supporting 4506-C document from computer or Encompass e-Folder.

e Click “"Continue”.

| Log i nformation Lmhm

User Name 80-8Cs Borrower Marisol L Testcase
P Co-Bomower
[7] Save Log h iformasen Cirrert Address 220 Locust Ave

Eam? I Return Transcrt I -
#2016 [ Accourt Transcret Attach Document. |52 |
Cams [ ttmcaed of Account " i
200 [ Vermoaton of Nonting I Select a browse location fo the document.

| CJomer Senes

% 1 Browse from your co er
i a0 sectroncaly sgied 4506-T7 1 ves ) Na  Aftach Authorzatien Form aQx I @ Browse from Encompass eFolderI
Ceste]( o | S
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One network,

1. Ordering Flood Certifications

Every connection.
Every mortgage”

« Navigate to the Loan window and select "Order Flood Certification” under the
Services tab.

o egast mderaremy
* Orewr Apgreenst

= Gvmw Fionnd Coriteainn
w Coper Ta & Chaning

» frewe Doe Prepecston

* Ragets MINS

o e AV

o o Mongege wisisson

2 Tl nowavhene Ta e |
[| ot e Fave erm. [ |
[ C |4 | 4
| Wty e v Wty s ~
|| v Cowi d Mo Towmi |
|| et | H wentes | =
|
| Socu Securmy Mambar Venficon
-~ || Socrawar Co-Barrower
{| oo Pempwne a1 e ol L

» From the All Providers tab click on ServiceLink National Flood and click on the Add

to My List button. Click on the Submit button to launch the order form.

the orovder's name
. Search by Caopany Name:

Sewct Me provdes you winh 1o use and ek Satimt To aen morm stout & provicee. cick ihe Mare nfo kek next to

Informative Reasaich Flgos
LENETA

Matons Title Agency, Inc
a4 TotaFiood (fo

Direct

y OPS)

HPFA (Mabonel Flood Messarch)
Parners Credit & Venfication Sciutons - Fioo0

| Icelink [T

et R rosp | )
Taloni¥irst Amerscan Mlood Data Services
U.S Determinasioo Services
Western Techaviogies
Wolters Kuwar Financal Sevices | PG (Fioad Wet)
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CreditRepot e

@ This partner has been added te your list.

Logn rdemation Loan Homation
8 . Macsol L
Accoart 10 002000000 2 CoBormomer
¥ Seve Accourt informanon Fropety Tyow
Loan Nusber: 1901ENDO00N2
() Rngind s | oo e
QOrder | Check Statun/\View Resut
Bacues Tyon New Request -
Anlerence Nurtet
New Servce Accourt 1D
Flood || Aush Indcstor  Commenty
i Bavc
WiLisof Losn
VI HMDA

© [2018] Ellie Mae, Inc. Ellie Mae’, Encompassw, and the Ellie Mae logo are trademarks of Ellie Mae, Inc. or its subsidiaries. All rights reserved. Other company and product names may be

trademarks or copyrights of their respective owners.

Encompass will indicate ServiceLink National Flood has been added to your list.

Enter your Account ID credentials and check “"Save Account Information”.
Select "New Request” under Request Type and check "Life of Loan” and
“HMDA" under “Flood Products”.
e Click “Order”.
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HOW-TO GUIDE

How to Enable VOE in LO Connect

W Birchwood
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Enabling VOE in LO Connect

Step One
Select the Admin tab from within LO Connect.

=

Welcome to Encompass Admin!
Start managing basic settings here.
This is just the beginning!
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Step Two
Select Company/User Setup and then | 8 commmsersee
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Enabling VOE in LO Connect

Step Three

Select Verifications, then within the Interactive Ordering tab, click Add.
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Step Four
Select Birchwood from the provider drop down, then click Next.
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Enabling VOE in LO Connect

Step Five
Enter the Service Setup Name (this does not have to be in a specific format to work),
enable users and ensure the switch in the top right is toggled to On. Click Save.
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