
How to Use CreditXpert® Tools

H O W - T O  G U I D E



Step One: Find the file by using the search bar at the top of the screen.
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Step Two: On the right hand side, select Wayfinder.

How to Use CreditXpert® Wayfinder™
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Step Three: Select the bureau you want to run Wayfinder on and hit the Order button.

Step Four: Select the score you are hoping to achieve.
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Step Six: Here are the actions for the consumer to take to achieve the potential score.

Step Five: Click See Details.
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Step Eight: If you would like to run the simulator in a planning mode, you can select Try 
Other Options and Change Timeframe.

Step Seven: Select Copy and Paste to share the actions with your borrower.
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Step Nine: Selecting Re-pull credit in one month will give the borrower a plan to follow, 
then simply re-pull credit instead of doing a rapid rescore.
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Step One: Select What-If Simulator.
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Step Two: Select the bureaus you want to run the product on and select Order.

How to Use CreditXpert® What-If Simulator™



Step Three: Simulate different actions like paying down balances, increasing credit limits, 
deleting accounts, and more.
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Step Four: You can also simulate adding new accounts.
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Step Five: The tool will tell you the potential score change after taking those actions.
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Step Six: Share the plan by selecting Print at the top of the screen.
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