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How to Add a Borrower
On the credit file screen, look for ‘Add-On Products’ on the top right, and click on ‘Spouse.’ 

Note: Remember that you need to add a spouse within 30 days of the original credit.

If you can’t add a ‘Spouse’ it might be because: 
•The original report is over 30 days old, and you’ll need to order a new file as joint report. 
•The original report had been ordered by another user, so you don’t have the rights to modify it. 
•The original file has already been reissued to Fannie Mae or Freddie Mac, as they don’t allow for any additions.
•The original file is an RMCR. 
•The file could be under a system lock.

After clicking ‘Spouse,’ an order screen will appear where you can enter first and last name, along with their social 
security number. Once the information is entered, choose the bureaus and click ‘Order.’  Then a joint report becomes 

available under the same file number as the original credit pull. 


