
Rapid Rescore
Use Birchwood’s Rapid Rescore service to quickly and accurately correct 

and update your borrower’s credit score.

Birchwood’s premium Rapid Rescore service helps you position yourself as a critical ally and consultant with 
your customers. Rapid Rescore allows you to expedite updates and corrections to bureau-level information, 
providing critical updates in only 2-3 business days. Correcting errors in this bureau-level information has 
the potential to improve your borrowers' FICO® scores, and ensures that you have the borrower’s true and 

accurate score.
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Highlights:
Determine which actions could potentially 
impact your borrower’s score, both positively 
and negatively, using our helpful and 
easy-to-use CreditXpert® products. 
Professionals who use this custom suite of 
tools as an integral part of their loan 
origination process typically close 30% more 
loans each month. 

Get results on your rush request within 24-72 
hours.

Permanently correct erroneous information at 
the bureau level (corrected information will 
only reappear if it is re-reported by the 
creditor).

Approve more loans by addressing 
inaccurate, incomplete, or outdated data on 
credit reports.

Deliver a recalculated FICO® score to your 
borrower. 

The Most Common Requests:
Removal of dispute comments

Removal of erroneous late payments

Adjustment to show credit card balances paid 
down/off

Removal of erroneous collection accounts

A Note to Compliance: Per FCRA compliance 
regulations, consumers may NOT be billed for 
this service. The charges assessed to the 
lender are for handling and expediting 
services.

Help is only a call away. 
Call us at (800) 910-0015 and ask to speak to a 

Rapid Rescore Department team member. 

Our expert, FCRA-certified team will be happy to 
help you.



Frequently Asked Questions
1.  What is a Rapid Rescore?

The Rapid Rescore service enables mortgage professionals to help borrowers correct credit bureau information in a 
timelier manner than otherwise available to the borrower. Using Rapid Rescore, mortgage professionals can submit a 
request for permanent update correction to the credit bureau, so that this updated information is available when a 
new report is pulled. Requests can include items such as corrections to erroneous information, removal of consumer 
disputes, and updates to balance changes. Birchwood and the bureaus will verify the documentation provided (or in 
the case of no-document requests, basic borrower information) and update the account accordingly. Unlike disputes 
submitted by the borrowers (which can take up to 2 - 3 months to resolve), requests submitted via the Rapid Rescore 
service take only about 3 to 5 business days to process once submitted to the bureaus.

2.  Is the Rapid Rescore correction permanent?
Generally, yes. When the Rapid Rescore process corrects information at the bureau level, it is up to the creditor to also 
change their reporting to the bureaus. If the creditor does not change/update their credit reporting (a task that is 
entirely the creditor’s responsibility and which cannot be managed through Birchwood or any other entity), it is 
possible that they will continue to report the old, incorrect information. Because scores and information on a report 
can change daily (due to other trades making updates in the interim), we pull new reports as soon as possible once 
the bureau(s) advise us that the update has been completed.

3.  What limitations apply to Rapid Rescore?  
We are unable to add an account at the bureau level that is not already reporting. Rapid Rescore cannot be used to 
remove inquiries. (For additional details, please see the Steps for Removing a Consumer Dispute section below.)

4.  How can I update bankruptcies? 
When the intent is to update trades to indicate they were included in a bankruptcy, we will need a copy of the 
Bankruptcy Schedules D & F along with the bankruptcy discharge paper.

5.  Is there a cost associated with Rapid Rescore? 
You, as our customer, are the one who will be billed directly for the Rapid Rescore service. Please keep in mind that, 
according to FCRA compliance regulations, we cannot charge the customer directly or indirectly for this service 
because such a scenario would be considered an instance of charging for “credit repair.”

6.  How do I determine which actions might help improve a borrower’s credit score? 
Looking at the score factors is the best way to start figuring out which actions will help improve a borrower’s score. 
These factors are listed in order of importance, the top two items indicating which factors have influenced the score 
the most. Also, utilizing our CreditXpert Credit Analyzer and CreditXpert What-If Simulator can help you determine 
more quickly and easily which is the best course of action for borrowers who hope to potentially raise their scores.

7.  Will showing a collection judgment or lien satisfied/released improve the borrower’s score?  
This answer to this question is different for each person because it is dependent on the specific contents of each 
individual’s report. For this reason, we recommend running the CreditXpert What-If Simulator on the bureaus that are 
reporting the item. This will help you to see what the potential impact of a change might be on the borrower’s score.

8.  A collection agency is reporting on my credit report, but I have a letter from the original creditor showing it paid.    
      Can I submit a correction request through Rapid Rescore? 

Unfortunately, the bureaus will not process a correction request based on this scenario. The\ letter showing the debt 
has been paid must be from the creditor that is currently reporting the item to the bureaus, not the original creditor. 
In the case described above, that would be the collection agency. If the original creditor is also reporting on a 
separate line, then the borrower must also obtain a letter from them.
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Frequently Asked Questions
9.  Can I use Rapid Rescore to remove a dispute remark?

In most cases, the bureaus only require a letter from the borrower (or borrowers if you are inquiring about a joint 
report and/or account). Said letter needs to be typed, signed, dated, and it needs to reference the account name and 
number as it appears in the dispute summary report by each bureau. (Please refer to sample letter for 
bureau-approved wording.)

If the remark on the report is labeled either “reinvestigation in progress” or “open investigation,” we will be unable to 
do a rescore to have the remark removed. Only Equifax reports this type of remark, and they will not allow us to 
remove this remark. The only way to have this type of remark removed is for the borrower to contact the Office of 
Consumer Affairs at Equifax and tell them they are not disputing the account and want to withdraw the dispute and 
have the remark removed. The phone number to call is 800-203-7843. Sometimes, usually when the dispute was 
opened within the last six months, Experian will respond with a request for a creditor letter. If this happens, we will 
need to resubmit a new rescore request and additional charges may apply.

10.  Is it guaranteed that the borrower’s score will improve?
While we have had very consistent success with this program, and we always do our best to deliver the improvement 
you and your borrower are hoping for, we can never guarantee a score increase. Because any other account updates 
may be made in the interim and affect the outcome of Rapid Rescore, there is never a guarantee of a positive 
outcome.
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Documentation Required
Types of Documentation the credit repositories WILL NOT accept are:

• Letters without a telephone number or date (for audit purposes)
• Divorce decrees (Divorces do not void original contracts)
• Universal Data Verification forms
• In-store payment receipts (such as from the store register)
• Documents over 30 days old (other than stamped court documents)
• Bank statements or canceled checks
• Payment histories or confirmations
• Western Union wire transfer receipts, money orders, or cashier's checks
• Hand-written letters from ANY source, buyer, OR creditor (other than borrower letters for removing dispute 

comments)
• HUD sheets/settlement sheets
• Documentation without matching account numbers or with only partial account numbers
• Documents from original grantors for debts that are currently being reported by a third party
• Cell phone screen shots
• Pictures of documents/screens

Types of documentation the credit repositories WILL accept are:

• Documents from original creditor on letterhead with at least partial account number
• within 30 days or after last reported
• Amex requires a Credit Verification Release (CVR) document
• Computer screen print that shows company logo, balance, last 4 digits of account number, and next due date
• Statement after last reporting from creditor
• Court-stamped documentation
• Borrower letter (dispute only)

Bureaus require that all documents submitted:
• MUST be typed on the creditor's company letterhead
• MUST come from the creditor reporting the account
• MUST state specifically how the information should be changed
• MUST include the date, at least first or last 4 digits of the account number, and the name and phone number of the 

creditor

NOTE: We will be unable to rescore reports in cases where more than 90 days have passed since the date of the last report pull. This is because 
CreditXpert products are unable to be ordered on credit reports that are over 30 days old.
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No Document Rescores

Birchwood now offers “no-doc” requests for all three bureaus. This option is useful for situations in which it is difficult to 
obtain the correct creditor documentation. It’s important to note that this option has some limitations. For instance, in 
most cases the borrower will have to provide authorization to creditors to speak to the bureaus prior to placing the 
order.

To request a No-doc Rescore:
• Please call our Rapid Rescore Department at (800) 910-0015 before placing an order. There are several creditors 

that may not verify via the No-doc process, even when the proper authorization has been provided by the borrower.
• Once you have determined that your request can be processed via the No-doc option, please indicate on the order 

form if the borrower has placed authorization on the account. 
• If you have the creditor’s phone number available, please provide it with your request to help expedite the bureaus’ 

verification process. 
• You may place your rescore online through our secure system at https://birchwoodcreditservices.com
• Bureaus will disregard phone numbers provided for creditors, they have approved phone numbers that they do not 

share.
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Steps for Removing a 
Consumer Dispute

1. Run a dispute summary on the file, so that any and all accounts that are being reported as in dispute are shown.

2. Determine which bureaus are reporting the dispute.

3. Determine how the bureau is reporting the actual creditor name and account number. (Each bureau can report the 
actual name and number a little differently.) If the request you are submitting does not have the correct name and 
account number for each bureau, then the bureau will not work on the account.

4. Click on the blue hyperlink of the credit bureau’s XP/TU/EF for each individual tradeline, in order to display how each 
creditor is reporting their name and account number to each bureau, (see sample). Use this information in your 
consumer letters for each bureau/account.

5. The consumer must write a letter for each bureau and each creditor, with the correct creditor name and account 
number reporting. The letter must be dated within 24 to 48 hours of submitting the rescore request. We recommend 
the date the day after you submit the request.

800.910.0015 sales@birchwoodcreditservices.com www.birchwoodcreditservices.com



Rapid Rescore 
Borrower Letter

[Date]

To Whom it May Concern: BUREAU NAME

I [Borrower's full name], am no longer disputing the following accounts:
[List ALL creditor name and account numbers exactly as they appear on the dispute summary for each respective 
bureau.]

Please remove any and all dispute comments.

Thank you,
[Borrower’s Signature]
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Removing Authorized 
User Accounts

In order for a rescore to remove an authorized user account, the bureaus require a very specific letter from the creditor 
stating that the account is being removed from credit reporting (example attached). The document provided is a 
termination letter, which will remove the account and update its status to a “T” to indicate that the account has been 
terminated. This update will have no impact on the borrower’s score. Only Experian will leave an account on the report 
with the account shown as terminated. The account can re-report at a later time when the creditor self-reports.

Please see sample deletion and termination letters at the end of this document.
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Merged Files
Experian is the only bureau that offers an unmerge service for a set fee. They require copies of two items from the 
borrower: 1) the individual’s driver’s license or other, government-issued photo ID, and 2) a copy of the individual’s SSN 
card, previous year’s W-2, or a passport. 

When we request an unmerge, it is to remove all social security numbers, names, addresses, tradelines, public records, 
and inquiries that are not associated with the borrower’s name or social security number. 

TransUnion and Equifax require a creditor letter from each of the creditors incorrectly reporting the account. The letter 
must have the borrower’s name, account number, and state for each account that is being removed as not belonging 
to the borrower. These bureaus also require a copy of the borrower’s driver’s license or state-issued non-driver ID as well 
as a copy of the individual’s SSN card. 

Sometimes it is easier and quicker for the borrower to contact the bureaus directly in order to resolve a mixed file. The 
contact information for the bureaus is:

TransUnion: (800) 916-8800, option 3
Equifax: (800) 203-7843
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Deceased Status Removal
If you encounter a situation where a bureau is reporting that your borrower is deceased, there are a number of ways – 
depending on which bureau and where you are seeing the incorrect information – to fix the report:

Experian – Deceased Status on a Tradeline/Credit Report
• A notarized letter signed by the borrower stating that they are not deceased along with copies of two items from 

the borrower: 1) the individual’s driver’s license or other, government-issued photo ID, and 2) a copy of the 
individual’s SSN card, previous year’s W-2, or a passport.

• A letter from the Social Security Administration stating the borrower is not deceased
• A letter from the creditor stating the deceased status has been removed
• A No-doc Rapid Rescore
• A consumer dispute

TransUnion – Deceased Status on a Tradeline Only
• A letter from the Social Security Administration stating the borrower is not deceased or a notarized letter from the 

borrower stating the same
• A letter from creditor stating the deceased status has been removed
• A copy of the borrower’s driver’s license or other, government-issued photo ID

TransUnion – Deceased Status on the Credit Report
• A letter from the Social Security Administration stating the borrower is not deceased or notarized letter from the 

borrower stating the same 
• A copy of the borrower’s driver’s license

Equifax – Deceased status on a Tradeline Only
• A letter from the creditor stating the deceased status has been removed. The letter must also state what the correct 

ECOA is – joint, individual, authorized user, etc. Note: EFX will not update if the letter does not state the ECOA
• Consumer dispute
• No-doc Rapid Rescore

Equifax – Deceased Status on the Credit Report
• Consumer dispute
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Using Rapid Rescore to Identify 
and Remove Tradeline Disputes

• Once Birchwood receives your order and all supporting documents (unless you submit a no-doc 
request), we will review all materials and information for acceptability according to the credit bureau’s 
standards and requirements.

• The average turnaround time for the bureaus to complete and update the requested tradeline data is 5 
to 7 business days from the date of submission.

• Each bureau will then verify the documentation provided and notify the Rapid Rescore representative 
once the update has been completed.

• Once Birchwood receives confirmation that the bureaus have been able to update your borrower’s 
credit information, we will re-pull a new credit report (with associated inquiry) and advise you by email 
to access the updated report and scores. Your new report/file number will be provided at that time. 
**Please note that there is no guarantee that your borrower’s score will go up. Whatever the outcome of 
the rescore, you will be responsible for the associated rescore fees.** 

• If the bureau rejects the documents and puts the account into investigation, you will be promptly 
notified and the investigation status will be monitored by the Birchwood representative. It can take up to 
30 business days for this kind of situation to resolve itself, and we will notify you as soon as we receive 
notification from the bureaus that the investigation is complete.

• Once the Rapid Rescore request has been submitted to the bureaus, we are unable to cancel it with the 
credit bureau(s) if it was submitted as a rush or if the file has been started by the bureau(s).

***Warning*** 
EFX Note: If your borrower calls EFX to dispute anything on their profile before or during the Rapid Rescore 
process, EFX will place the account into formal dispute, meaning there will be no way to remove the 
consumer dispute comment until the investigation is complete. This will nullify the Rapid Rescore before it 
has started or cancel it if it was in progress.
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Steps to Identify Dispute Accounts 
and Enter a Rapid Rescore Order
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Step 1: From the Credit File, click the Other Reports drop-down and select Dispute Summary.

Step 2: Once in the dispute summary, click on the source link to the left of the Tradeline in question.



Steps to Identify Dispute Accounts 
and Enter a Rapid Rescore Order
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Step 3: Borrower letter needs to be addressed to each bureau as reporting creditor name and account number.

Step 4: Under the Supplement Request tab, type “RESCORE TO REMOVE DISPUTE.” Attach borrower letters in documents 
(must be in PDF format). Select Tradelines to include in the Rescore.



Steps to Identify Dispute Accounts 
and Enter a Rapid Rescore Order
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Step 5: Click Submit Order in the top right and confirm request submitted successfully.



Investigation on 
a Rapid Rescore

Please note that if the bureaus are unable to verify any account, the account maybe placed into investigations. An 
investigation may last 30 days, and the rescore will be completed in our system.  The bureau(s) will mail the results to 
the borrower and once the borrower receives them, they should provide them to you so you can review results then you 
can decide if they would still like a new file. 

Note: Birchwood cannot check on active investigations. The bureaus no longer allow us to contact them for updates. 
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Sample Letters
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Sample Letters
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