HOW-TO GUIDE

Uploading Borrower Authorizations
for Supplement/Update Requests
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Login to
birchwoodcreditservices.com

and click the Login option at the

top of the screen. Select
Mortgage Credit

Select File # in the upper corner

and enter the borrower’s credit
report number. Click Go.

Locate Upload Borrower
Authoriation under Documents.
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Borrower Authorizations for Supplements

Select Choose File and choose D
the file location. Borrower Authorization

Select Upload to initiate the file

file to upload (PDF or TIFF file smaller than 2 MB)
transfer.

Choose File | Mo file chosen Upload
Select Return to re-access the
borrower main menu »

For additional assistance, please reach out to our Customer Service department at
(800) 910-0015 and a team member will be more than happy to assist you.
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